What is IS-BAH?

IS-BAH (International Business Aircraft Handling) Certification ensures the FBO
has met all international standards to promote and provide safe environments for
customers and workers. Developed by IBAC (International Business Aviation
Council) and the NATA (National Air Transportation Association), IS-BAH requires
sustainable use of an SMS (Safety Management System). There are four pillars to
an SMS: Safety Policy, Risk Management, Safety Assurance and Safety Promotion.

Stage | IS-BAH, which was achieved in October 2017, confirms the existence of an
active SMS, that safety management activities are set up and that all supporting
documents - SOP (Standard Operating Procedures), ERP (Emergency Response
Plan) are in place and infrastructure have been established.

Stage Il IS-BAH audit was completed in October 2019. During the audit the
standards of Stage | was confirmed along with documentation that the team
members were following SOP policies and ensures that safety risks are being
effectively identified and managed.

Stage Ill IS-BAH audit was completed for a second time in November 2023 and a
third time in 2025. We are one of 38 FBO’s to attain the highest level of safety
standards established by IS-BAH in the world. The Stage 3 Registration verifies
that safety management activities are fully integrated into the operator’s business
and that a positive safety culture is being sustained.

McCreery Aviation Co. has always been serious about safety and customer care
across the wide spectrum of our aircraft services. The rigorous standards of the
IS-BAH program has taken our commitment to general aviation to the next level in
McAllen, TX.



